
“We would rather have one person 

working WITH us than three merely 

working FOR us.” F.W. Woolworth* 

F.W. Woolworth, who opened 

Woolworth’s Great 5¢ Store in 

1878 grew the “Five and Dime” 

concept to a 500+ store chain and 

was referring to that critical suc-

cess factor that is lacking in so 

many organizations today; employ-

ee engagement.  BTW, lack of 

engagement can be found at every 

level of management and non-

management. 

Engagement is that special attitude 

that propels team members to 

conscientiously and routinely go 

the extra mile for their team ma-

tes, their employer and their cus-

tomers.  Engagement has the po-

tential to unleash early detection 

of mistakes, deep dives to identify 

root causes of reoccurring errors, 

becoming life-long learners, adapt-

ing a servant leadership attitude 

and numerous other attributes 

that will trigger personal develop-

ment, greater effectiveness and a 

stronger culture. 

Is Woolworth’s engagement ratio 

valid?  Regardless of whether we 

think the ratio is 2 to 1 or 5 to 1, I 

hope we can agree that when all 

other things are close to being 

equal, organizations with greater 

employee engagement enjoy a 

stronger culture and a much high-

“The Great Depression” which 

totally eclipsed what we experi-

enced during “The Great Reces-

sion” with much higher unem-

ployment and a more devastating 

financial crash. Regarding the 

duration of each, the recession 

lasted < 2years while the 1930s 

depression did not end until our 

government took over many US 

manufacturers and boosted out-

put to prepare for WWII in 1942.     

Back to the current challenge of 

motivation and engagement:  To-

day, all managers except for the 

very worst realize that employees 

deserve to be motivated.  Regard-

less of whether you agree with the 

previous statement or not, we 

should be able to agree that much 

of our success in anything, busi-

ness, sports, marriage, etc. is tied 

to attitude and that attitudes can 

improve with positive motivation.  

Motivation is one of those little 

tools that has the potential to 

trigger big results and often at 

little to no cost.   

Weak managers can struggle, 

often unknowingly for a number 

of reasons that might include 

being promoted over their heads 

(The Peter Principle), personal 

issues, conflicting goals, inade-

quate resources and many other 

reasons that may or may not be 

beyond their control.   
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A CHARTER MEMBER 

er success rate than their competi-

tors who have fewer engaged work-

ers.    

According to many national and 

international employee surveys, 

alarming levels of disengagement 

are the norm.  While some employ-

ees routinely show up for work with 

poor attitudes and a desire to get by 

with as little effort as possible, most 

tackle new jobs or positions with an 

enthusiasm to have a positive im-

pact and grow.  Where disengage-

ment exists, it is often a byproduct 

of  

weak supervision/weak leader-

ship 

poor hiring decisions/

mismatching competencies 

with responsibilities 

some combination of the 

above 

Notice that workers who strive not 

to succeed did not make this list.  

All too often, weak managers who 

are weak leaders demotivate, breed 

disengagement and harm culture.   

In the early 1970s, many of the 

older (50+ years old) workers did 

not seem to need motivation.  For 

most of them, having a job was a 

sufficient motivator.  These workers 

were old enough to remember 

when “Having a job was the most 

valuable thing a man could own.”   

These older workers were shaped by 

Continued on page 2... 
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ers, all of us can be part of the 

solution. 

Regarding performance or behav-

ioral improvement areas, you 

have permission to speak with 

individuals if you approach them 

in a constructive manner but 

there is a catch, you must be 

receptive if someone reaches out 

to help you.  Remember: We are 

in this together. Please also vol-

unteer to help with 360 degree 

performance reviews by provid-

ing constructive input with 

sound judgement.  High perfor-

mance teams consistently prac-

tice continuous improvement. 

Speaking of continuous improve-

ment and reviews, please accept 

with an open mind feedback that 

is on your review and do not 

tune out or push back.  I know 

our 360 reviews and coaching are 

imperfect but these are tools that 

we will strive to improve and 

As owners, one of our responsi-

bilities is to be committed to 

continuous improvement for 

ourselves and for the Electric 

Supply team including each of 

our weakest links.  

On any given day, every team 

except for the smallest will have a 

weak link or two because we’re 

human and subject to illnesses, 

personal challenges and other 

occasional distractions.  To over-

come these obstacles and remain 

effective, it is critical for all team 

members to commit to each oth-

er’s success.   I have frequently 

said with great appreciation that 

on my worst days, you make me 

look good. The act of making 

others look good is a courtesy 

and act of self-preservation that 

should be extended by each of us 

to every team mate because all, 

even the weakest links can hinder 

our success.  This is mostly a 

management concern but as own-

leverage.   

One of our biggest challenges is 

motivating our entire department 

head team to openly engage with 

every other department head.  To 

put a turbo charger on continu-

ous improvement, we need every 

manager to support this goal 

while encouraging their teams to 

identify opportunities for collab-

orative improvement with other 

departments.   

Culture and levels of engagement 

will continue to grow in im-

portance as Key Performance 

Indicators (KPIs) in any business-

es’ future so we will remain fo-

cused on improving both.  It’s 

the best track I know to improve 

performance while improving the 

quality of your work life! 

You’re the best!  

 

 

Birthdays 

Mike Martin 7/05 

Wilton Rodriguez 7/08 

Roger Burk 7/09 

Tim Taylor 7/10 

Robert Robinson 7/11 

Isnaldo Oramas 7/21 

Jeronimo Tapia 7/21 

Joyce Hoover 7/23 

Frank Kimes 7/24 

Mike Gergel 7/27 

Henry Van Petten 7/29 

Mike Richardson 7/30 

Building Better Team Communication training: 

Monday 7/10/17 at 9am or 3:30pm 

Thursday 7/13/17 at 1pm 

Wednesday 7/19/17 at 2pm 

Monday 7/24/17 at 3:30pm 

Please see Nichole Gumiela for more information. 

Upcoming Training 

A Customer’s 
Welcome to Cary 
Jones 

“Not sure if you are new with 

Electric Supply. If you are 

welcome aboard to the best 

electrical distributor around! I 

really mean that!” 

July Is National UV Safety Month 
Please see pages 3 and 5 for tips on protecting your eyes and skin from the harmful effects of the sun’s UV rays. 



 

 

 

 

 
Bill Prall  17 years 

Lisa Eckel  16 years 

Jerry Mitcheltree 10 years 

Michelle Lopez   6 years 

Javey Glass   6 years 

Billio Patton   5 years 

Anthony Peters   4 years 

Randy McDonald    2 years 

Frank Kimes   1 year 

Rafael Sanchez   1 year 
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Thank you for your service 

and dedication.   Electric Sup-

ply appreciates you! 

Anniversaries Family News Profound Reflections 
By Shaker Brock 

 

“Isn’t it funny how red, white, and blue repre-

sent freedom...until they are flashing behind 

you.” -Unknown 

 

On the 4th of July please take a moment to 

remember all those who fought for our free-

dom including those who paid the ultimate 

price. 

 

And if you are going to indulge please be re-

sponsible and don’t drink and drive. Have a 

great 4th of July. 

Congratulations to 

Jeronimo and Aman-

da Tapia! They wel-

comed baby Julianna 

on June 13th. Congrat-

ulations from all of us 

at Electric Supply!  

Our Back-2-School drive starts this month. 

Follow us on Facebook, Instagram and 

Twitter for updates and how you can do-

nate! 

For questions, call 813-872-1894 and ask 

for Shariette Jones. 

Community Support 

Good Things Happen When 
We Find Ways To Say Yes 
I want to thank everyone who was involved in getting 
two recent orders shipped on-time by over-coming 
multiple obstacles with a much appreciated Yes. 
 
I found out this morning that due to an internal 
communication lapse yesterday, these orders were not 
going to ship as committed (ouch!). The orders were 
the first Electric Supply orders from this customer in 
seven years and were about to be the last if the mate-
rial was not delivered within hours. 
 
Before making the dreaded phone call, I asked Frank 
Burgess and Shaker Brock if there was any way to 
put the orders on the jobsite before noon and was 
told it would be difficult but we could do it if we 
used a courier (a much needed Yes response). 
 
To make matters worse, we were short-handed and 
needed help picking the orders. Edwin Hylton, 
Counter & Will Call Manager suggested Alex Clark, 
Will Call, could help (another Yes!). Not only did 
Alex pick the order, he prepared it for shipping (Yes). 
 
Carlos Gomez, Logistics Manager noticed that if we 
used a courier, the order would be late. To eliminate 
that challenge, Carlos interrupted his day and person-
ally delivered the orders (Yes again!). 
 
A big thank you to everyone who overcame each 
obstacle with a much appreciated Yes!  
 
- Phil Albury 

July Customer Events 
Cool Days: every Thursday (see page 7 for 

more information). 

Counter Days 

 7/12 - Sylvania Lighting on display; 

7:00am - 10:00am 

 7/13 - Pancakes and Encore products on 

display with Will; 7:00am - 10:00am 

 7/20 - Hoffman on display; 7:00am - 

10:00am 

 7/27 - Sylvania Lighting on display - new 

LED bulbs available! 7:00am - 10am 

Protecting Your 
Eyes From UV 
Rays 
In order to protect your eyes 

from UV rays, you need the 

right type of sunglasses. Here’s 

what the AOA recommends 

your sunglasses should do: 

 Block 99 - 100% of UV-A 

and UV-B rays 

 Screen out 75 - 90% of 

light 

 Have gray lenses for cor-

rect color recognition 

 Have impact-resistant 

lenses (especially if you’re 

involved in sports or out-

door work 

 Wrap around your head 

for maximum protection  



EMPLOYEE ASSISTANCE 

PROGRAM (EAP) 

BENSINGER DUPONT 

PHONE (866) 757-3271 
 

CONSUMER CREDIT COUNSELING 

SERVICE 

HILLSBOROUGH (813) 289-8923 

OTHERS (800) 388-2227 
 

ETHICSLINE 

TO REPORT SUSPECTED ETHICAL  

ABUSES & FRAUD 

PHONE (800) 500-0333 

FAX (800) 500-0993 
 

FLORIDA BLUE MEDICAL 

MEMBER SERVICES  

(800) 583-9072 

WWW.BCBSFL.COM 
 

INSURANCE QUESTIONS 

BOUCHARD INSURANCE 

JEAN KELLY 727-373-2916 

SHELLIE DUPUIS 727-373-2907 

Important Phone Numbers  
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If you have questions 
regarding your Elec-
tric Supply benefits, 
our experts have the 
right answers.  

Terri Bridges - Insurance: health, 

dental, vision, disability and oth-

er supplemental insurances 

Gary Straub - 401K 

Harry Irwin - ESOP 

Mission: At Electric 

Supply, we exist to be 

the distributor of choice 

to our targeted custom-

ers by delivering a 

unique and innovative 

customer experience 

that is as near to perfect 

as humanly possible 

while remaining both 

competitive and a sus-

tainable organization. 

Vision: Electric Sup-

ply’s vision is to be the 

best company in the 

world, to our people, our 

customers and our sup-

pliers. 

Values:  

 Safety   

 Honesty 

 Respect    

 Success 

 Humility   

 Confidence 

 Sustainability   

 Community 

 Trust   

 Responsibility 

 Enthusiasm   

 Empowerment 

 Environment   

 Diversity 

 Flexibility and  

 Discipline 

 Happiness and 

Friendships 

Congratulations to Kyle Long, he won a $25 gift card when his name was drawn from the group who correctly 

identified the lie told by Nichole Gumiela. Here are the correct answers: 

 I was a part of the Super Bowl halftime show here in Tampa. - True 

 I was a contestant on the Price is Right. - False 

 I broke my leg and ankle while at school. - True 

This month’s Spotlight will be on Meril (Bud) Hummon Fleet Coordinator. 

Can you guess which is a lie? 

 I was once in a Disney Movie. 

 I was offered a full ride scholarship to FSU for Football and Track & Field. 

 I won an opportunity to fly in a F-15 Strike Eagle jet. 

Submit your guess of the lie to Terri Bridges or Kelly Oertle by Wednesday, July 19th. A random winner will 

be chosen out of the correct responses and the winner will receive a gift card.  

2 Truths and 1 Lie 

Electric Supply Team Members 
Are On The Move! 

Please join us in congratulating Chase Eden (formerly of 

the receiving team) on accepting a position within our 

inventory control team as a cycle counter. Congratula-

tions, Chase! 
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Holidays 

 

New Year’s Day:  

 January 3, 2017, Monday 

Memorial Day: 

 May 29, 2017, Monday 

 Independence Day: 

 July 4, 2017, Tuesday 

 Labor Day: 

 September 4, 2017, Monday 

 Thanksgiving Day: 

 November 23, 2017 Thursday 

Christmas Day: 

 December 25, 2017, Monday 

New Years Day: 

 January 1, 2018 Monday 

  

Flex Day Choices 

 

This year, you will have 4 days to 

choose your ONE Flex Holiday 

from: 

 Monday, July 3rd 

 Friday, November 24th 

 Friday, December 22nd 

 Tuesday, December 26th 

 

Hours of operation for these 

days will be determined and 

posted at a later date. 

 

Please keep in mind that any 

PTO or Flex Holiday will re-

quire Manager approval as each 

of these days we will be open for 

business and want to make sure 

our customers’ needs are met. 

2017 Holiday 
Schedule 

Warehouse Person of the Month 

We received a call from one of our custom-
ers, telling us what a good job Ralph 
Sanchez does. He is incredibly nice, very 
friendly, and gets out of the truck and 
shakes every one’s hand on the job site. It’s 
all about customer service and Ralph gets it!  

Thank you Ralph! 

Driver of the Month 

Keith Blaine has stepped up and helped in the 
warehouse when we were shorthanded and while 
Jeronimo was out, all while keeping the wire room 
on point. 

He has a positive attitude, he is a go-getter, and 
sets a great example for others to follow. 

Thank you Keith! 

Your Electric Supply Employee 
Stock Ownership Plan Update 

It’s that time of the year, light traffic because school 

is out, daily afternoon shower, the Ray’s playing at 

the Trop, and you can expect to soon receive your 

annual ESOP stock valuation as of 12/31/16. 

If you recall, the certified valuation is calculated 

annually based on a number of defined disciplines 

including the previous year’s financial performance, 

the economic outlook for the markets we serve and 

an assessment of ESI’s projected ability to compete 

and remain sustainable. 

The valuation is discounted twice; once for the 

stock’s lack of marketability and another discount is 

applied because the ESOP holds a minority share. 

Stay tuned and be thinking about how you and your 

team mates will have the biggest sustainable positive 

impact on your retirement! 

Protecting Your Skin From 
UV Rays 

To lessen your chances of skin cancer, the Cen-

ters for Disease Control and Prevention (CDC) 

recommends that you avoid direct sunlight and 

indoor tanning. If you’re going outdoors in the 

sun, follow these tips to protect your skin: 

 Stay in the shade during midday 

 Use a broad-spectrum sunscreen (SPF 15 or 

higher) 

 Reapply sunscreen every 2 hours, and after 

swimming, sweating or toweling 

 Cover up exposed areas of skin with cloth-

ing 

 Shade your head, neck, ears and face with a 

wide-brimmed hat 
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Hot Weather Safety Tips For Pet Owners 

From the ASPCA 
 

 Pets can get dehydrated quickly, so give them plenty of fresh, clean water when it’s hot or humid outdoors. 
Make sure your pets have a shady place to get out of the sun, be careful not to over-exercise them, and keep 
them indoors when it’s extremely hot. 

 

 Know the symptoms of overheating in pets, which include excessive panting or difficulty breathing, increased 
heart and respiratory rate, drooling, mild weakness, stupor or even collapse. Symptoms can also include sei-
zures, bloody diarrhea and vomit along with an elevated body temperature of over 104 degrees. 

 

 Animals with flat faces, like Pugs and Persian cats, are more susceptible to heat stroke since they cannot pant 
as effectively. These pets, along with the elderly, overweight, and those with heart or lung diseases, should be 
kept cool in air-conditioned rooms as much as possible. 

 

 Never leave your animals alone in a parked vehicle! Not only can it lead to fatal heat stroke, it is illegal in 
several states! Please see page 7 to learn what to do if you see an animal trapped in a parked car. 

 

 Do not leave pets unsupervised around a pool - not all dogs are good swimmers. Introduce your pets to water 
gradually and make sure they wear flotation devices when on boats. If they jump into your pool, they may not 
be able to get out without help and could drown. Teach your dog an exit strategy by using the stairs with him 
5 to 10 times in a row to help him learn where they are. Rinse your dog off after swimming to remove chlo-
rine or salt from his fur, and try to keep your dog from drinking pool water, which contains chlorine and 
other chemicals. 

 

 Feel free to trim longer hair on your dog, but never shave your dog: the layers of dogs’ coats protect them 
from overheating and sunburn. Brushing cats more often than usual can prevent problems caused by exces-
sive heat. And be sure that any sunscreen or insect repellent product you use on your pet is labeled specifically 
for use on animals. 

 

 When the temperature is very high, don’t let your dog linger on hot asphalt. Being so close to the ground, 
your pooches body can heat up quickly, and sensitive paw pads can burn. Keep walks during these times to a 
minimum. 

 

 Commonly used lawn and garden insecticides can be harmful to cats and dogs if ingested, so keep them out 
of reach. Keep citronella candles, tiki torch products and insect coils out of pets’ reach as well. Call your veter-
inarian or the ASPCA Animal Poison Control Center at (888) 426-4435 if you suspect your animal has ingest-
ed a poisonous substance. 

 

 Remember that food and drink commonly found at barbeques can be poisonous to pets. Keep alcoholic bev-
erages away from pets, as they can cause intoxication, depression and comas. Similarly, remember that the 
snacks enjoyed by your human friends should not be a treat for your pet; any change of diet, even for one 
meal, may give your dog or cat sever digestive ailments. Avoid raisins, grapes, onions, chocolate and products 
with the sweetener xylitol.  

Did You Know? 

Ancient mariners used to gauge 
how fast their ship was moving 
by throwing a piece of wood or 
other floatable object over the 
vessel’s bow and then counting 
the amount of time that 
elapsed before its stern passed 
the object. This method was 
known as a Dutchman’s log. By 
the late 16th century, sailors 
had begun using a chip log to 
measure speed. In this method, 
knots were tied at uniform 
intervals in a length of rope 
and then one end of the rope, 
with a pie-slice-shape piece of 
wood (or “chip”) attached to it, 
was tossed behind the ship. As 
the vessel moved forward, the 
line of rope was allowed to roll 
out freely for a specific amount 
of time, which was typically 
tabulated with an hourglass. 
Afterward the number of knots 
that had gone over the ship’s 
stern was counted and used in 
calculating the vessel’s rate of 
speed. A knot came to mean 
one nautical mile per hour. 
Therefor, a ship  traveling at 14 
knots could go 15 nautical 
miles per hour. 
 
For a number of years, there 
was disagreement among vari-
ous nations about the exact 
measurement of a nautical 
mile, which is based on the 
Earth’s circumference. In 1929, 
the international nautical mile 
was standardized at 6,076 feet; 
it was adapted by the United 
States in 1954. A nautical mile 
is different from a mile on 
land, which is based on walking 
distance. The Romans first 
defined a land mile as 1,000 
paces or pairs of steps; it was set 
at its current measurement of 
5,280 feet by Queen Elizabeth I 
in 1593. 
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July Fun Facts 

Symbols of July 

Birthstone: Ruby 

Flower: Larkspur or Water Lily 

Zodiac signs: Cancer and Leo 

Holidays 

Canada Day - July 1st 

Independence Day - July 4th 

Bastille Day - July 14th 

Parent’s Day - July 23rd 

National Ice Cream Month 

National Blueberry Month 

National Hot Dog Month 

National Picnic Month 

National Pickle Month 

Did You Know? 

 July is the second sum-

mer month after June. 

 There are many countries 

which have their Inde-

pendence Day during the 

month of July. These 

include the United 

States, Belarus, Venezue-

la, Argentina, Belgium, 

the Bahamas, and the 

Maldives. The national 

days for France and Can-

ada occur in July as well. 

 July is the warmest 

month in the Northern 

Hemisphere on average. 

It is similar to January in 

the Southern Hemi-

sphere. 
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If you are interested in participating, please see Terri Bridges. 
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A monthly publication for the employees and customers of: 

Electric Supply, Inc. 

4407 N. Manhattan Ave. 

Tampa, FL  33614 

Phone 813-872-1894  

Fax 813-874-1680 

George Adams, Jr., President & CEO 

Although all facts are accurate, no warranty is expressed or implied with regard to accuracy.  Opinions are those of 

the publisher. 

Comments and suggestions are welcome. To be placed on our mailing list, just let any of our salespeople know.  

Copies are also available at our 4407 lobby and on our sales counter. 

 

Printed on recycled paper.  

Visit us on-line 

 

In addition to the monthly Supply Line newsletter, you can check 

on important upcoming events anytime on-line. 

Visit us at www.electricsupplyinc.com 

 

To sign up for our eSupplyLine, please e-mail us at  

esupplyline@electricsupplyinc.com. 

 

We welcome your comments and suggestions. Send your 

suggestions to esi@electricsupplyinc.com. 

 

Thank you! 


